
PEP Web: 
A Simple User Guide in 11 Steps 

1. Be aware of the Conditions of Use, to which you agree by logging on. The two key elements 
are that you must not lend your access codes and you must use PEP Web only for your personal 
use. You may not print out or use PEP Web for a university, hospital or other institution as they 
need to purchase access right themselves. 

2. Connect to the Internet. You can download and save or print off material for personal use later 
but to access PEP Web you must be logged in and connected. 

3. Once you are connected open your browser and go to this address (save it as a favourite): 
https://www.psychoanalystdatabase.com/pages/pg100home.asp.
NOTE: If you use AOL or have Norton Firewall Security enabled please see Trouble 
shooting below.

The following page should come up on your screen: 

4. Log in with your user name (which is your email address) and your unique password (supplied 
to you). If you have lost your password you will have to email your group administrator (NOT 
PEP) but we will soon have a new system through which you can ask for a reminder to be sent to 
your email address. [For these reasons keep your email address up to date on PEP‘s systems, as 
outlined below).

5. Once logged in, you will find a screen like this (It will say PEP Web not MAC Web):



6. Should you wish to check and update your address details (which could affect shipment of IJP 
journals to you so only do this if you want to change your address) then click details, review the 
situation, click update, make any changes, and click Save. Afte that click Home to get back to the 
screen above. 

7. To get through to PEP Web click: PEP Web and you will see a page similar to this: 



8. Now click on the “Link to Product” button. You should pass through to the Archive as below 
and you should be able to read Log Out on the top right. That is a sign you are authenticated. 

9. You should now be able to search and view all text in the PEP archive. Note there will be text 
beyond the end date of the PEP archive which you will not be able to view unless you have a 
current content subscription (click here for further details). 

10. PEP Web is intuitive but it will be worthwhile checking search logic (etc) by clicking HELP. 

11. Please remember to log out when you are finished. You also need to remember to log out 
from your PaDS account. Note, if you want to log back in later the complex interaction between 



the systems means you may experience difficulties. The best thing to do at this point is to re-boot 
your computer and start back from Step 1 (logging on to PaDS).

Log on problems

If you have problems, disconnect from the NET, turn off your computer and re-boot. Do the 
minimum to connect to the Internet and run only your browser. Go through the steps above and 
note exactly what is happening. 

i.Do you log on to the Pads DB OK? (If not the problem is with user name and password)

ii.DO you see the the PEP Web product link?

iii.Do you get through to the Link to Product page?

iv. Did you see this screen with the words Login on the top right hand side?

v. If this has happened do not try putting your PADS userid and password in the boxes provided. 
Try rebooting your computer and starting again through PADS. 

Troubleshooting

1. Make sure you have a recent version of Internet Explorer (Microsoft) or Netscape. These can 
be downloaded free. Do not use AOL or other customised browsers. Even if you log on with AOL 
you can open a normal browser and do not have to use the customised one they give you – they 
customise it to keep you on their site.

2. Check your firewall. Firewall settings can prevent referrer information (your authentication 
getting through) to a specific Web page. In the case of Norton Firewall 2003, 2004 or newer, the 
developers, Symantec have specific instructions they have supplied to us:

Situation: You want Norton Internet Security or Norton Personal Firewall to pass referrer 
information to a specific Web page.



Solution: Some Web pages require referrer information before allowing you to view their page. If 
you want to allow referrer information to pass to a particular Web page, you must create a rule for 
it.

To create a rule that permits referrer information

1. Open Norton Internet Security or Norton Personal Firewall.

2. Do one of the following.

In Norton Internet Security or Norton Personal Firewall 2003: Click Options > Internet Security, 
and then click the Web Content tab.

In Norton Internet Security or Norton Personal Firewall 2004 or newer: Double-click Privacy 
Control, and then click Advanced.

3. In the bottom of the Advanced window, click Add Site.

4. In the New Site/Domain box, type the name of the site that you want to receive the referrer 
information, and click OK. The site name appears in the left frame of the Options window.

5. Click the name of the new site.

6. On the Global Settings tab, under the Information about visited sites section, uncheck Use 
default settings.

7. Click Permit.

8. Click OK to close the Options window.

When Norton Firewall/Security prompts the user to enter the domain name, please use 
pep.gvpi.net. It is rather sensitive about using http://pep.gvpi.net or any other variation of the url 
for PEP Web and it will not allow it to pass through. You will get an error message about invalid 
characters. Otherwise this should solve the problem.

No one has had a problem after carrying out all these steps! So please check through carefully. If 
you are still in trouble please email the organizer for your organization, precisely detailing what 
you did and giving details of your equipment – how you connect to the internet, the computer, 
operating system, browser version etc. Your own organization will probably be able to solve the 
problems. PEP cannot undertake to sort out individual computer problems but at the request of 
your organisation, once the above steps have been followed, our hosting and developing 
company, GvPI, are committed to ensuring access works as it should.



PEP Web for Institute Users: CONDITIONS OF USE

1. Access is only for those registered with PEP (authorised users). No authorised user 
may assist anyone other than another authorised user to access PEP WEB and is 
expressly prohibited from doing so in any way whatsoever. Usage is monitored. Any 
breach of this condition will result in immediate removal of access rights without 
compensation and in the imposition of a liability to indemnify PEP for any lost 
subscription fees. 

2. Each authorised user will be assigned a web userid and password on the 
Psychoanalystdatabase.com (PaDS). Access to PEP WEB will be via each individual 
userid and password through PaDS: 
https://www.psychoanalystdatabase.com/pages/pg100home.asp.

3. Authorised Users are entitled to free direct support from PEP Customer Support for one 
month following the renewal of their subscription - to ensure they can log on. Subsequent 
support incidents may be charged at PEP’s discretion. PEP WEB and the PaDS 
database require a user to have Internet access, to use the current version of a Netscape 
or Internet Explorer Browser and to enable firewalls in such a way authentication codes 
work. In a few cases this may require adjustments to a user’s computer set up, which will 
be the responsibility of the user. There are no limits on use but users should log out when 
finished as not to do so may affect the performance of the system.

4. Availability. PEP has contracted with Global Village Publishing, Inc for its archive to be 
available from a link 24 hours a day 7 days a week in all reasonable circumstances[1].

5. Copyright. The PEP WEB archive is owned by PEP or its suppliers and is protected by 
United States copyright laws and international treaty provisions. 

1. All copyright (electronic and other) of the text, images, and photographs of the 
publications appearing on the ARCHIVE is retained by the original publishers of 
the Journals or Books. Saving the exceptions noted below, no portion of any of 
the text, images or photographs may be reproduced or stored in any form without 
prior permission of the Copyright owners. 

2. Authorized Uses. Authorized Users may make all use of the Licensed Materials 
as is consistent with the Fair Use Provisions of United States and international 
law. Nothing in this Agreement is intended to limit in any way whatsoever any 
Authorized User's rights under the Fair Use provisions of United States or 
international law to use the Licensed Materials. 

3. During the term of any subscription the Licensed Materials may be used for 
purposes of research, education or other non-commercial use as follows: 

a. Digitally Copy. Authorized Users may download and digitally copy a 
reasonable portion of the Licensed Materials for their own use only. 

b. Print Copy. Authorised Users may print (one copy per user) reasonable 
potions of the Licensed Materials for their own use only. 

6. Termination. In the event of termination of subscription any material downloaded, printed 
or otherwise stored as permitted in the preceding section should not continue to be 
available and as far as practicable must be destroyed. Subsequent absence to PEPWB will 
require payment of an entry fee.

7. Commercial reproduction. No purchaser or user shall use any portion of the contents of 
PEP WEB in any form of commercial exploitation, including, but not limited to, 
commercial print or broadcast media, and no purchaser or user shall reproduce it as its 
own any material contained herein. 

8. LIMITATION OF LIABILITY. The publishers of the publications appearing on the PEP 
Archive and PEP disclaim any liability to any party for the accuracy, completeness or 



availability of any of the material herein, or for any damages arising out of the use or non-
use of said material or any information contained therein. 

9. Copyright Warranty. Licensor warrants that it has the right to license the rights granted 
under this Agreement to use Licensed Materials, that it has obtained any and all 
necessary permissions from third parties to license the Licensed Materials, and that use 
of the Licensed Materials by Authorized Users in accordance with the terms of this 
Agreement shall not infringe the copyright of any third party. The Licensor shall indemnify 
and hold Licensee and Authorized Users harmless for any losses, claims, damages, 
awards, penalties, or injuries incurred, including reasonable attorney's fees, which arise 
from any claim by any third party of an alleged infringement of copyright or any other 
property right arising out of the use of the Licensed Materials by the Licensee or any 
Authorized User in accordance with the terms of this Agreement. This indemnity shall 
survive the termination of this agreement. NO LIMITATION OF LIABILITY SET FORTH 
ELSEWHERE IN THIS AGREEMENT IS APPLICABLE TO THIS INDEMNIFICATION. 


